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22 June 2010

Dennis Bartulovic
Managing Director

Scope Business Imaging
80 Hasler Road

OSBORNE PARK WA 6017

Dear Dennis

We would like to take this opportunity to acknowledge the prompt and professional service we
received from Luke Brennan in relation to our recent purchase of a Konica Minolta bizhub C360
Digital System.

This is the third Konica Minolta print system that we have purchased from Scope Business Imaging.
As is due process we undertook a rigorous comparison of competitor machines on each occasion and
Scope were the leaders in technology, pricing and servicing requirements each time.

We have been extremely happy with the performance and maintenance of the previous two
machines and to date the new Konica Minolta bizhub C360 Digital System has performed without
issue and to a very high standard.

The staff at Scope are extremely friendly and helpful and the training we received from Tony Cooper
was very well delivered, specific to the needs of our business and tailored to the end users.

Thank you for the excellent service we received. We look forward to an ongoing mutually beneficial
business relationship with Scope.

Yours sincerely

Andy Hart
Chief Financial Officer
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