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On behalf of the Simpson Kelly Group, | would like to thank you and the entire staff of Scope for
all the recent dealings we have had with your company.

The installation of our Bizhub B362 took place on Monday 2 August 2010 which was initiated
smoothly with little or no disruptions to our business. Also | would like to thank you for the prompt
response on all the requests and changes we asked for in relation to the purchase of the B362
without any hesitation or delay.

Once again, we thank you and all of the staff of Scope Business Imaging for your time, effort and
we look forward to a long, healthy and prosperous business relationship.

Yours sincerely
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On behalf of the Simpson Kelly Group
(which includes Wojtowicz Kelly Legal, Civic Legal and All Property Conveyancing)
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